
Welcome to On-line Giving Setup Instructions 

To Setup a new account: 

Click on - Create new account  

 

You will receive the following screen 



 

Complete all required information. For assistance with user id and password 
configuration, please slide your cursor over the "blue round" information icon.  
Be sure to write down the User Name and Password you set up.  
When finished, click on submit. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



After you click on Submit you will receive this message.  
You will be Sent a confirming email to validate your Account .  
That email should only take a minute or two (not the 2 hrs stated in the message) 
Please close out Of this webpage now and check your Email at this time! 

 
You will receive this email confirmation after you create your account. 

By clicking on the  link, it confirms you and your email account.  
 
Select this link 

 
 

 
 

 
 
 
 



You will get this screen after Clicking on the link from your Email confirmation. Simply 
enter in your new User ID & Password in the "Existing User  Login" Section  

 

 

 
 
Please note: Now that You have created your own Account, you will always be 
able to access this screen by Going through the Holy Cross Website and clicking 
on the "Online Giving" icon.  
 
 
 
 
 
 
 
 
 
 
 
 
 



This is the first screen you will receive after you login.  
 
The first step is to setup the payment method you wish to use 
 Click on Payment Methods 

 
 
 
 

 
 

 
 
 

 
 
 

 
 
 

 
 



Use this screen to add your credit card or bank account information. 
You can add as many payment cards As you wish. Just click on "green" 
plus sign for credit cards to add your Visa, Mastercard, Discover or Debit 
Card or click on "New Bank Account" To add checking account. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Fill in your Credit Card Information.  
 
If you have selected Add New Bank Account, the procedure is the same.  
 
 
The Term  "Card Alias" means your nickname for card. For example, you may 
wish to list two separate Visa cards and you name the first one "John's Visa" and 
the second card "John's Business Visa".  
 
Please note: We currently Do not take American Express 
 

 

 
 
 When complete, click on submit  
 
 
 
 
 
 
 
 
 
 
 
 
 
 



You will be taken back to the Online Giving Home Screen 
 
To set up your gifts select Give a New Gift 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



To make your gift, please select the gift type (recurring or one time) and follow 
instructions for Inserting other information. You can find out more about each gift 
type by moving your cursor Over the "round blue" information icon. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Once you have selected the type of gift from the drop down screen(whether it is a recurring 
or one‐time) your screen will  show detail information for you to enter(amount of donation, 
frequency, starting Date, etc.). This will be the same for any of the gifts listed(church, 
outreach, building, etc.). 
 
 Please Note: If you choose to give monthly on a recurring charge, your card will be charged 
that particular day each Month. Also: If you choose to give a "one‐time" gift, you can only 
select Sundays(any Sunday during the Month) for the one time gift. The system is not  
configured to take one‐time gifts Mon‐Sat.  
 
When finished entering your gifts, Click on NEXT. 
 

 
 
 
 
 
 
 
 
 



You will then receive the Gift Confirmation screen. 
Please review your gift information 
If this is correct, click on  "Submit" 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



You will receive this Message when you have successfully processed your 
online gifts. 

 
Click on Finish 
 
 

 
 
 
 

 
 
 

 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 



To Review Your Gifts and Pledges 
Click on "My Active Online Giving" 

 
 

 


